
Koleos Brochure-0311-ART.fh11 3/30/11 8:50 AM Page 2 

Composite

C M Y CM MY CY CMY K

RENAULT KOLEOS SUV

DRIVE THE CHANGE
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KOLEOS: THE MULTI-TALENTED CROSSOVER.
KOLEOS REAPS THE BENEFIT OF SALOON CAR COMFORT, CABIN SPACE
OF AN MPV, PLUS THE TECHNOLOGY AND SAFETY EXPECTED OF A 4x4.
WITH KOLEOS, THERE ARE SO MANY WAYS TO BE UNIQUE.
Koleos is Renault’s vision of the Crossover. As the first off-roader to come out of Renault Design, it combines Nissan-developed 4x4 technologies with

the highest standards of comfort and safety. It also epitomises the brand’s resolve to imagine cars that have distinctive personalities, yet which share

a common goal: to stand out as the market’s benchmark when it comes to driving enjoyment, travelling comfort, modularity and safety.

Similarly, the uncompromising quality dialled-in during its design and production - as well as servicing - has permitted Renault to offer Koleos owners

a 5 year/150 000km warranty. This resolve has made Koleos a unique vehicle.

But then, there are so many ways to be unique…

Features and images may vary and be optional depending on model, and are subject to change without notice.
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GENUINE 4x4 ABILITY
A TASTE FOR ADVENTURE?
KOLEOS WILL TAKE YOU THERE.

Koleos packs real 4x4 ability to take all types of terrain in its stride. Its

high approach and departure angles, high ground clearance and intelligent,

electronically-controlled transmission allow it to revel on even the most

challenging surfaces - mud, dirt, rocky terrain in total safety. Its All-Mode

4x4-i transmission and ESC (Electronic Stability Control) combine to

constantly optimise grip by delivering just the right amount of torque to

each wheel, while the ‘4WD Lock’ mode ensures that you stay in control

in extreme conditions by evenly distributing torque front and rear for

maximum grip and safety.

Features and images may vary and be optional depending on model, and are subject to change without notice.
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VERSATILE, OF COURSE
YOUR NEEDS DIFFER FROM DAY TO DAY? KOLEOS MATCHES THE MOMENT.

Escaping the crowds has never been easier. On motorways and open roads alike, the steering precision,

sure-footed handling and dynamic performance of Koleos have been engineered for your pleasure alone;

the pleasure of a safe yet potent vehicle; the pleasure of a truly comfortable and spacious crossover.

VOTED BY CAR MAGAZINE AS COMPACT SUV OF THE YEAR 2010.
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Steep slopes don’t stop Koleos. The automatic Hill-Start Assist function (HSA) ensures smooth pullaways every

time, with no slipping back and with no need to use the parking brake. Similarly, Koleos’ Hill Descent Control

function (HDC) allows you to stay fully focused on the job in hand when driving down steep or slippery inclines.

DYNAMIC PERFORMANCE
LOOKING FOR A NEW EXPERIENCE?
KOLEOS TAKES DRIVING ENJOYMENT TO NEW HEIGHTS.

Features and images may vary and be optional depending on model, and are subject to change without notice.
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It takes no time to feel perfectly at home behind the wheel of Koleos. Its agile handling and practical cabin deliver

reassuring peace of mind when driving in and about town. Koleos slips effortlessly into the flow and is the ideal

companion for your day-to-day motoring needs. Its high-up driving position affords an exceptional view of the

road, while its carefully-designed dashboard ensures that the principal controls fall readily to hand. Koleos is

also equipped with all the innovations that have made Renault a global benchmark in the realms of comfort and

safety. The raft of upper-range, user-friendly features include the Renault hands-free card for keyless vehicle

entry and starting, Integrated Carminat TomTom satellite navigation system, parking brake assist, cruise control

with speed limiter, and automatic headlamp and wiper activation. And the list doesn’t stop there!

EXQUISITE COMFORT
LOOKING FOR NEW STANDARDS IN COMFORT?
KOLEOS DELIVERS AN UNPRECEDENTED TRAVELLING EXPERIENCE.

Features and images may vary and be optional depending on model, and are subject to change without notice.
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INGENIOUSLY MODULAR
YOU HAVE THE IDEAS. KOLEOS HAS THE SOLUTIONS.
Koleos is exceptionally modular thanks to a long list of ingenious, practical cubbies located throughout its

spacious interior. The carrying capacity of its wide, 450-litre boot can be extended in an instant thanks to

the clever Easy Estate system which makes folding the rear seats forward child’s play thanks to handy levers

located just inside the boot. Longer items can be carried by tipping the front passenger seatback forward,

while the split-opening tailgate and low boot sill facilitate loading.

When lowered, the bottom part of the hatch even serves a useful platform. To keep smaller items hidden

out of sight, front and rear passengers benefit from a host of practical stowage solutions, as well as additional

storage space under the boot floor.
Features and images may vary and be optional depending on model, and are subject to change without notice.
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INTERIOR AND EXTERIOR TRIM

DYNAMIQUE DYNAMIQUE PREMIUM

COLOURS Note:   Printing limitations do not permit the subtle paint shades to be shown with complete accuracy.  * Special effect metallic finish optional.

DIMENSIONS (mm)

Metallic Black* - GXALava Grey* - WXAMineral Beige* - HXAUltra Silver* - KXC

BOOT VOLUME (dm3)
Up to top of rear seat 450
Up to roof, rear seats folded 1380
DIMENSIONS (mm)
A Wheelbase 2690
B Overall length 4520
C Front overhang 955
D Rear overhang 875
E Front track 1545
F Rear track 1550
G Overall width to side mouldings 1855
G1 Width with exterior mirrors folded/unfolded 1865/2120
H Height (unladen) / with roof bars 1695/1710
H1 Height (unladen), hatch open 2061
J Sill height (unladen) 750
K Ground clearance (laden) 188 (diesel)/206 (petrol)
L Cabin length (to second row seats) 1927

BOOT VOLUME (dm3)
M Front elbow room 1451
M1 Rear elbow room 1475
N Front shoulder room 1433
N1 Rear shoulder room 1421
P1 Front headroom at 14° 946
P2 Rear headroom at 14° 885
Y Upper boot aperture width 1100
Y1 Lower boot aperture width 1071
Z Boot aperture height 805
Z1 Load length (to back of rear seats) 908
Z2 Maximum load length to back of front seats 1585
Z3 Maximum load length, front  seat forward 2600
Z4 Height beneath baggage cover 452
1 - Approach angle 27°
2 - Ramp breakover angle 21°
3 - Departure angle 31°
Water crossing 450

Pearl White* - QXA
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A choice of three transmission modes:
AUTO mode (default mode when starting). The All Mode 4x4-i system
guarantees best possible traction in all conditions by permanently
optimising the torque split to the four driven wheels: those which benefit
from the most grip receive more torque. In normal conditions, torque
tends to be diverted to the front wheels only with a view to keeping fuel
consumption to a level comparable to that of the 2WD mode.

LOCK mode In more difficult conditions, and at speeds of less than
40kph, torque is evenly distributed to the front and rear wheels, allowing
Koleos to showcase its 4x4 ability.

2WD mode The two-wheel drive mode is ideally suited to dry roads or
motorway driving.

MANUAL GEARBOX
The six-speed manual
gearbox ensures precise,
smooth gearshifts for
heightened driving
enjoyment. The sixth gear
minimizes fuel consumption
and CO2 emissions.

AUTO ADAPTIVE
AUTOMATIC TRANSMISSION
This six-speed transmission
offers you a choice between
fully automatic or flick-shift
modes for dynamic
performance in and about
town, enhanced acoustic
comfort and low fuel
consumption on motorways.

4x4 TRANSMISSION

RENAULT CARD
Koleos features the Renault card for keyless
starting by remote control and locking/
unlocking of the doors and boot.

MODULAR INTERIOR
According to your needs of the moment, the 60/40-split rear seat can be folded to form a flat floor.
Items of up to 260cm in length can be carried by tipping the front passenger seatback forward.

ESC
The Electronic Stability Control system (ESC)
permanently controls the grip provided by
each wheel to optimise cornering stability,
notably in wet conditions.

EMERGENCY BRAKE ASSIST (EBA)
EBA reduces stopping distances by
automatically applying the car's full braking
power in an emergency situation.

HILL START ASSIST
The Hill Start Assist function (HSA) is
automatically deployed on slopes of 10% or
more. The system prevents Koleos from slipping
back down the hill when pulling away without
calling for the parking brake to be applied.

HILL DESCENT CONTROL
With the 'lock' transmission mode selected, the
Hill Descent Control (HDC) system stabilises
the speed of Koleos at 7kph, enabling steep
downhill slopes to be negotiated in total safety
without need to use the brakes. It is activated
by a fascia-mounted button.

COMFORT
BOSE® SOUND SYSTEM
Specially designed for the acoustics of Koleos'
cabin, the Bose® audio system comprises a
digital amplifier, seven loudspeakers and a
woofer delivers sound of an exceptionally high
quality. To profit fully from the system, Koleos
is also equipped with a six-CD multichanger,
MP3 compatibility (fascia mounted socket), RDS
radio, double aerial and double tuner, etc.
(Optional) Dynamique Premium.

CARMINAT TOMTOM
Navigation system programmed with South
African maps. Colour navigation with 7" screen
and central console control.

Features and images may vary and be optional depending on model, and are subject to change without notice.
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TECHNICAL SPECIFICATIONS

DYNAMIQUE DYNAMIQUE PREMIUM DYNAMIQUE PREMIUM DYNAMIQUE PREMIUM

2.5 16V 126kW 2.5 16V 126kW 2.0 dCi 127kW 2.0 dCi Auto 110kW

4x2 six-speed manual 4x4 six-speed CVT 4x4 six-speed manual 4x4 six-speed auto

MODEL

Body type Five doors, five seats

ENGINE

Cubic capacity (cc) 2 488 2 488 1 995 1 995

Number of cylinders / valves 4 / 16 4 / 16 4 / 16 4 / 16

Maximum power kW at (rpm) 126/ 6 000 126/ 6 000 127/ 3 750 110/ 4000

Maximum torque Nm at (rpm) 226 / 4 400 226 / 4 400 360 / 2 000 320 / 2 000

Fuel type Petrol (>95 octane) Petrol (>95 octane) Diesel Diesel

Fuel injection Electronic multi-point Electronic multi-point Direct, common rail Direct, common rail

Antipollution system 3-way catalytic converter 3-way catalytic converter                        Oxidation catalyser with particulate filter

Antipollution standard Euro 4 Euro 4 Euro 4 Euro 4

STEERING

Steering Electric, variable rate

Turning circle (m) 11.6 11.6 11.6 11.6

CHASSIS and DRIVE

Front suspension MacPherson type

Rear suspension Multilink

Driven front wheels Yes Yes Yes Yes

Front and rear driven wheels with auto-adaptive transmission No Yes Yes Yes

4x4 ALL MODE and ALL MODE-i with ESC transmission No Yes Yes Yes

Front/rear antiroll-bar diameter (mm) 23 / 19.1 23 / 19.1 23 / 19.1 23 / 19.1

Ground clearance (mm) 206 206 188 188

All-terrain: approach / ramp breakover / departure angles (°) 27 / 21 / 31 27 / 21 / 31 27 / 21 / 31 27 / 21 / 31

BRAKES, WHEELS and TYRES

Vented front discs (diameter / thickness, mm) 320 / 11 320 / 11 320 / 11 320 / 11

Non-vented rear discs (diameter / thickness, mm) 292 / 8 292 / 8 292 / 8 292 / 8

Standard wheels 17 x 6.5" 17 x 6.5" 17 x 6.5" 17 x 6.5"

Tyre size 225/60 R 17 99H 225/60 R 17 99H 225/60 R 17 99H 225/60 R 17 99H

Spare tyre (full) 17" 17" 17" 17"

PERFORMANCE

Top speed (kph) 193 194 191 173

Standstill to 100kph (s) 9.0 9.3 9.9 12.3

1 000m standing start (s) 30.4 30.5 31.3 34.0

FUEL CONSUMPTION and EMISSIONS*

Fuel tank (litres)  65 65 65 65

Extra-urban cycle fuel consumption (litres/100km) 8.1 7.7 6.0 6.8

Urban cycle fuel consumption (litres/100km) 12.8 12.1 8.7 10.1

Combined cycle fuel consumption (litres/100km) 9.6 9.6 6.9 7.9

CO2 emissions (g/km) 227 227 184 197

WEIGHTS** (kg)

Kerb weight 1 564 1 655 1 797 1 822

Gross vehicle weight 2 100 2 200 2 300 2 300

Gross train weight (GTW) 4 100 4 200 4 300 3 650

Payload 536 545 503 478

Braked trailer weight 2 000 2 000 2 000 1 350

Unbraked trailer weight 750 750 750 750

WARRANTY / SERVICE / MAINTENANCE

Service Intervals 15 000km 15 000km 15 000km 15 000km

Warranty                                    5 years/150 000km mechanical, 6 years anti-corrosion

Service Plan 5 year/100 000km

* Fuel consumption data in compliance European directives 80/1268.

** Depending on equipment

Renault South Africa reserves the right to modify its models without notice, likewise their characteristics, equipment and accessories.
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EQUIPMENT AND OPTIONS

Renault South Africa reserves the right to modify its models without notice, likewise their characteristics, equipment and accessories.

DYNAMIQUE DYNAMIQUE
PREMIUM

SAFETY

ABS + Emergency Brake Assist (EBA) • •

4X2 Electronic Stability Programme (ESP) • –

4X4 Electronic Stability Programme (ESP) – •

Driver and front passenger front airbags, front side airbags, 
front/rear curtain airbags • •

In an accident: automatic unlocking of doors, deactivation of injection and ignition, 
activation of hazard warning lights • •

Passive retractable steering column and brake pedal floored under impact • •

Automatic parking brake control • •

Height-adjustable front seatbelts with pretensioner 
(double pretensioner driver's side) and load limiter • •

Rear seatbelts with load limiter • •

ISOFIX three-point child seat anchorage for outer rear seats • •

Anti-whiplash front headrests (protection of cervical vertebrae in rear impact) • –

Comfort-adjustable anti-whiplash front headrests • •

Three height-adjustable rear headrests • •

Deadlocking • •

Coded, transponder-activated electronic immobiliser and alarm pre-equipment • •

Automatic activation of hazard warning lights under emergency braking • •

DRIVER AIDS AND CONTROL SYSTEMS

Seven-function trip computer • •

Cruise control with speed limiter • •

Electric variable-rate power steering • •

Height- and reach-adjustable steering wheel • •

Rear parking proximity sensors (disconnectable) • •

Hill Start Assist (HSA) – •

Hill Down Control (HDC) – •

Spare wheel (full size) • •

LIGHTING

Foglamps • •

Bi-Xenon directional headlamps (Standard on 2.0 dCi diesel only) – •

Headlight washers – •

Automatic activation of dipped-beam lights – •

Cabin lighting incorporated in front and rear doors • •

Front and rear ceiling lights • •

Follow-me-Home lights • •

Boot light with switch • •

VISIBILITY

Acoustic, heat-deflecting windscreen (diesel models) – •

Rain sensor: automatic front wiper activation and wiper speed – •

Body colour electric demisting exterior mirrors (aspherical mirror driver's side) • •

Electric folding exterior mirrors – •

Electrochrome rearview mirror – •

Child surveillance mirror • •

STOWAGE

Chilled glovebox • •

Stowage under front passenger seat and lidded underfloor stowage for rear passengers • •

Cubby in front and rear doors • •

Lidded stowage in front door armrests • •

Lidded central stowage forming armrest • •

Multifunction central console (removable bin, rear passenger drawer) o •

Map-pockets on front seatbacks • •

Central rear armrest incorporating stowage and can-holder o •

DYNAMIQUE DYNAMIQUE

PREMIUM

BOOT

Ski flap in removable central rear armrest o •

Folding 60/40-split rear seat to form flat floor • •

Easy Estate quick release flat floor system o •

Underfloor stowage in boot • •

Split-opening tailgate • •

SEATS

Height-adjustable driver's seat • •

Forward-tipping front passenger seatback to form table o •

Aviation-style tables on front seatbacks • •

Electric adjustable, heated driver's seat – •

SECURITY

Renault remote central locking • •

Renault hands-free key card • •

COMFORT

Front and rear electric windows (one-touch driver's side) • •

Start/stop button • •

Sun visors incorporating vanity mirrors (driver and front passenger) • –

Sun visors incorporating lit vanity mirrors (driver and front passenger) – •

12V power socket in centre console (lit) • •

12V power socket for rear passengers o •

Sunblinds for rear passenger side windows o •

Smoker Kit: removable ashtray and cigar lighter • •

THERMAL COMFORT

Automatic dual-zone climate control incorporating cabin filter and air recycling function • •

COMMUNICATION AND NAVIGATION

Arkamys sound system with Bluetooth, fingertip remote control and six loudspeakers • •

Bose® sound system – o

Fascia-mounted jack socket • •

TomTom satellite navigation • •

INTERIOR

Dashboard with matrix display (vehicle-related information and servicing messages) • •

Charcoal dashboard • •

Leather steering wheel and gear lever knob • •

Medium-charcoal cloth upholstery • –

Medium-charcoal leather upholstery with electric heated front seats – •

Aluminium-finish trimming (console surround, gear lever knob, 

instrument surrounds, door and grab handles, steering wheel trim) • •

EXTERIOR

Electric panoramic sunroof with adjustable sunblinds – o

Body colour bumpers and side protective mouldings • •

Chrome-effect door handles • •

Satin-finish aluminium longitudinal roof bars o •

17-inch Oasis aluminium alloy wheels • •

18-inch Aluminium alloy wheels o o

Metallic paint o o

Standard •      Not Available -      Optional o
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KOLEOS OPTIONAL ACCESSORIES

ON-BOARD VIDEO

On-board video system, rear passengers

enjoy the use of two 8 inch video screens,

with two infrared headsets and a remote

control. Fitted with an auxiliary input for

a camcorder, games joystick, etc.

i-POD CONNECTION

Connects your i-Pod to the car radio and

allows you to navigate through your songs

using the steering wheel remote controls.

Keeps your i-Pod charged.

Not compatible with Cabasse & Carminat.

COMPACT ALARM

Keep your Koleos safe and secure. Audible

remote alarm system warns against

attempted intrusions.

NAVIGATION SYSTEMS

State-of-the-art GPS with South African

programmed road maps.

PARK DISTANCE CONTROL SENSORS

Detects obstacles which could be

impacted by the vehicle whilst reversing.

WIND DEFLECTORS

Allows air in the passenger compartment

to be regenerated. Smoked methacrylate.

SMASH & GRAB WINDOW FILM

The thickness and characteristics of the

safety film increase the windows’

resistance to impacts: protection against

car-jacking.

KID PLUS CHILD SEAT

For children from 4 to 10 years. Weight

6.8kg

DUO PLUS ISOFIX CHILD SEAT

For  children between 9 months to 4 years.

5-point harness. “ISOFIX upper mounting”

belt. Easy to install due to the Isofix hook

locking system. Weight 9kg

ILLUMINATED KICKING PLATES

Aluminium, Koleos branded. Protects the

door sill plate.

BICYCLE CARRIER ON TOW BAR

Can carry up to 3 bikes. Can be tilted to

allow access to the boot. Double anti-theft

device: on the bike and the bicycle carrier

(Euroway).

TOURING LINE 480 ROOF BOX

480-litre, metallic black Touring Line roof

box can carry a load of up to 75 kg. It is

fitted with a quick-install system and can

be opened from both sides.

CROSS BARS ON LONGITUDINAL BARS

Set of anti-theft bars. Silver grey

aluminium finish. Pre-assembled bars.

ALUMINIUM ROOF BARS

Set of anti-theft bars. Silver grey

aluminium finish. Pre-assembled bars.
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BLUETOOTH CAR KITS

Hands-free wireless kit. Compatible with most

Bluetooth telephones on the market.

1.CK3000 Evolution

2.CK3100 LCD

3.CK3200 LS

NEXTBASE PORTABLE DVD SYSTEM

Rear seat in-car DVD system. Portable

dual screen DVD with headphones. Plays

DVD, CD, MP3 and games.
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DOOR MIRROR CAPS

Top-of-the-range mirror caps to add a

touch of class to your Koleos.

MUD GUARDS

Protect the bottom of the car body from

mud splashes or chipping.  Black PVC.

KOLEOS FRONT GUARD

The guards really catch the eye, emphasising the attractive 4x4 look of the Koleos.

Perfectly integrated, they provide excellent protection against scratches and daily

urban bumps.

KOLEOS FRONT SKID

The skids give the Koleos an extremely sporty, dynamic and elegant appearance.

Your crossover becomes a sporting SUV strengthening the vehicle’s personality.

KOLEOS REAR GUARD

The guards really catch the eye, emphasising the attractive 4x4 look of the

Koleos. Perfectly integrated, they provide excellent protection against scratches

and daily urban bumps.

18" KOLEOS ALLOY WHEELS

Stylish, Renault branded Magnesium alloy

lightweight rims.

ANTI-THEFT WHEEL NUTS

Protect your wheels against theft by fitting

the Renault anti-theft nuts. They can only

be removed with a special tool supplied.

CARPET MATS

Colour matches the original colour

scheme. Comfortable, waterproof and

washable.

GEAR KNOB COVER

Leather finished with carbon inlaid gear

knob cover for the ultimate luxury finish.

EXHAUST OUTLET

Rectangular shaped to enhance the sporty

character of the Koleos.

REAR SPOILER

With antenna adaptor.

Aerodynamic rear spoiler. Compatible with body kits.

KOLEOS REAR SKID

The skids give the Koleos an extremely sporty, dynamic and elegant appearance.

Your crossover becomes a sporting SUV strengthening the vehicle’s personality.

AUTOMATIC QUICK RELEASE TOW BAR

Ball removable without tools in only a few

seconds. Designed for intensive use.

Maintains the aesthetics of the vehicle

once the ball is removed.

FOG LIGHT GARNISH - FRONT & REAR

Improves driving safety & the aesthetics

of the front & rear panels of the vehicle.

Actual accessories may vary from photographs shown and are subject to change without notice.

SWAN NECK TOW BAR

The ball can be removed using tools to

preserve the aesthetics of your Koleos.



Koleos Brochure-0311-ART.fh11 3/30/11 8:50 AM Page 15 

Composite

C M Y CM MY CY CMY K

KOLEOS OPTIONAL ACCESSORIES

BODY KIT

The body kit enhances the 4x4 look of your Koleos. The sill panel

trim emphasises the rugged appearance of the Koleos and protects

against scratches and minor impacts.

CARGO BOOT LOAD LINER

Moulded to fit the passenger/boot area.

Ideal for transporting large and dirty

objects while protecting the interior of

your Koleos.

ENVELOPE NET

Holds small objects in place and allows

for additional boot storage. Fitted using

the original vehicle fastenings.

ESCAPE THE CITY
KOLEOS OUTDOOR ACCESSORIES

TENT

If you enjoy weekend breaks and making the most of nature, the

integrated, quick-assembly tents fits directly onto your Koleos.

CARGO BOOT NET

Keep it secure!

A boot net that prevents objects from

rolling around while driving.

SEPARATING GRILLE

Indispensable for the security of animals

during transport. Easy assembly and

disassembly.

BOOTMAT

Rubber bootmat, washable and durable.

Actual accessories may vary from photographs shown and are subject to change without notice.
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RENAULT CONFIANCE
AN ALL-ENCOMPASSING CARE PACKAGE.

When you drive a Renault, you drive with confidence because you know that

wherever you are, you’ll always be in great hands. And to make your travels even

more enjoyable, Renault is proud to bring you Renault Confiance - a complete

peace of mind programme. Read on and understand why many Renault drivers

feel more confident that they’re backed by Renault Confiance.

PARTS AVAILABILITY
WHATEVER PARTS YOU NEED, WE’LL HAVE THEM OR OFFER YOU A

MOBILITY SOLUTION.

Renault ranks amongst South Africa’s motor industry leaders in affordable parts

pricing. Parts availability is ensured in Renault dealerships, but should your Renault

become immobilised through spare parts being unavailable, you will be offered

a mobility solution.

5 YEAR/150 000KM WARRANTY*

WITH A 5 YEAR/150 000KM WARRANTY, YOU’RE ALWAYS COVERED.

Should you experience any mechanical failure resulting from a defect in an original

part(s) on your new Renault vehicle, Renault Confiance will cover the cost of

repairs for a period of 5 years or 150 000km.

*Warranty does not cover wear and tear items such as shock absorbers, brake pads,

clutches, cam belts, etc.

FIXED PRICE SERVICE MENU
KNOW YOUR SERVICE COSTS UPFRONT, WHAT WE QUOTE IS WHAT YOU PAY.

No surprises, just fair, standard pricing on all services. So, you know upfront what

you are paying for your vehicle service. The Fixed Price Service Menu is a major

advantage for customers. It states the costs of every scheduled service, and is

displayed in every dealership. It affords the opportunity to compare our servicing

costs with competitors. Transparency is assured, and there are no hidden costs.

24HR ROADSIDE ASSISTANCE/SECURITY
WHATEVER THE EMERGENCY, WE’LL ALWAYS BE THERE.

Because your personal security is of utmost importance to us, help is one phone

call away. Simply dial 0800 600 189 for assistance or for a team to be dispatched

to you.

• This number is available 24 hours a day, 365 days a year.

• You will either be assisted on the scene or your vehicle will be towed to the 

nearest Renault dealership.

• Our 24 hour Roadside Assistance Plan covers all new Renault vehicles for a 

period of 5 years or 150 000km with an option for extension.

• With our ‘Stand by You’ Plan, we will dispatch a security guard within any 

metropolitan area to stand by your side on request.

SERVICE/MAINTENANCE PLANS
WE OFFER STANDARD OR TAILOR-MADE OPTIONS TO SUIT YOUR NEEDS.

SERVICE PLAN
Having a Service Plan reduces the costs of servicing your new car. The price of the

Service Plan is fixed when you buy your car, so you won’t have to worry about

inflationary price increases on labour or parts; for the duration of your Service Plan.

MAINTENANCE PLAN
Your Maintenance Plan is a comprehensive package that not only covers all your

service, maintenance and labour costs over a contract period, giving you greater

peace of mind.

COMPLETE PEACE OF MIND
At Renault we believe in always putting you first and striving to understand your

vehicle and service expectations. In this way we will be better able to meet them,

providing you with peace of mind, value for money and a strong sense of satisfaction

with your vehicle purchase.

RENAULT DRIVE THE CHANGE
The philosophy that encapsulates Renault brand values and expresses the
ambition of Renault; an innovative, human company, to pioneer sustainable
mobility for all.

Renault builds on more than 110 years of innovation to bring customers
breakthrough top quality products and services that are ingenious, appealing,
affordable and carbon efficient.

Renault’s brand expresses the deep rooted values of our business culture
and brand values - reliable, human, enthusiastic - and forges a new path
in automotive design and use.
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www.renault.co.za
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Renault Customer Care Direct Line: 0861 RENAULT or 0861 736 2858
Renault South Africa (Pty) Ltd. reserves the right to modify its models without notice, likewise their characteristics, equipment and accessories.
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