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About Lynden Transport

Lynden has been providing transportation and logistics solutions to customers since
1906 when the company was known as Lynden Transfer. When Hank Jansen took
the helm in 1947, he established the now legendary Lynden brand of service: Put the
customer first, deliver quality, be the best and have fun doing it. Lynden has
now grown into a multi-modal companies serving the world via air, land and sea, but
our mission remains the same. We believe complex transportation challenges can be
solved in the hands of the right people with the right tools and the right experience.

Alaska Expertise
The leader since 1954

In 1954, Lynden Transport pioneered scheduled over-
the-road truck service to and from Alaska on the Alcan
Highway. Sixty years later, we are still the trusted leader
for moving freight to, from and within Alaska. Our network
of 23 Service Centers, with 17 in Alaska, is unmatched.
With the most versatile and largest equipment fleet in the
Alaskan market, along with highly specialized equipment
to service the state’s bush areas, Lynden Transport stands
alone in its Alaska expertise. We have logged millions

of miles establishing our reputation as the most flexible,
innovative transportation company serving the great state
of Alaska.

Our People
Building lasting partnerships

Customer service is the No. 1 reason people choose
Lynden Transport and why they keep coming back. Our
philosophy is to listen, take responsibility and do whatever
it takes to get the job done. This dedication to customer
service has been recognized with numerous awards and
the loyalty of our customers; many of which have been
with us since we started serving Alaska in 1954. At Lynden
Transport, we treat customers as partners and work
alongside them to meet their goals to lower costs and
increase value. That’s the Lynden way.




Our Services

Lynden Transport is a regional carrier providing Truckload (TL) and Less-than-truckload
(LTL) Dry, Flat, KFF, Chill and Freeze services to, from and within Alaska. We offer
expedited routes via California, lllinois, Oklahoma, Oregon, Texas, Washington and
Alberta, Canada, to and from Alaska. Lynden Transport gives you the assurance of a single
company in complete control from pickup to delivery. Using our National Dispatch Service,
we can arrange for your shipment to be sent from anywhere in the U.S. and Canada to
Alaska. We provide you with a seamless single-invoice transaction.

Lynden Transport provides multi-mode, full-service, regional, common and contract carrier
services. Our QuickTrans Alcan Highway service is available for expedited Truckload and
Less-than-truckload shipments. Lynden’s standard service to Alaska is ship (motor vessel)
service and economical barge (tug and barge) service. We offer you the most options with
the greatest flexibility and fewest service interruptions.




QuickTrans

QuickTrans provides the economy of truck freight with the
speed of air freight. Lynden offers fast and reliable twice-
weekly scheduled team-driver Alcan Highway service
between Seattle/Tacoma, Washington, and Anchorage,
Fairbanks, Kenai, Valdez and Prudhoe Bay, Alaska.
Unscheduled full TL QuickTrans Service is available on a
demand/quote basis.

Dynamic Routing and Predictive
Delivery

Our unique Dynamic Routing service allows you to take
advantage of our integrated multi-modal capabilities by
tailoring the speed of delivery for your shipments — even
while your freight is en route. Choose QuickTrans to speed
up your freight, or barge service to slow it down. You
choose the best route for your budget, needs and timeline.

Predictive Delivery allows you to see exactly when your
freight will arrive. We use our tracking system to plan the
most efficient delivery route and keep you updated with
constant electronic communication from our delivery
vehicles.

Heavy Haul and Hazardous
Materials

We are the experts on heavy hauling to the Prudhoe Bay
and Kenai oilfields of Alaska. With our extensive mining
and construction experience, we offer a mix of specialized
equipment and skilled drivers to provide the best possible
service. We also have years of experience transporting
hazardous materials for customers. Leave it to us to handle
sensitive loads safely and with attention to environmental
rules and regulations.
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We’ve got you covered

"mmm[[nl Lynden Transport can handle virtually any transportation
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need to, from or within Alaska. From hovercraft to self-
VANS (Dry, Insulated, Heated) REFRIGERATED VANS propelled shallow draft barges to Hercules aircraft and
28',34', 37", 40', 45', 48', 53' 28',34',40', 53' . -
tundra trucks, we have the most diverse and specialized
fleet of equipment in Alaska. Lynden transports freight
oo T o o Y across frozen lakes and tundra and makes deliveries to
offshore drill rigs and tiny villages throughout bush Alaska.

STANDARD HEIGHT FLAT BEDS STANDARD HEIGHT SPREAD

E7 AT, 8 FRLEALYEEES Y Each year, Lynden Transport is trusted with moving
temperature-sensitive seafood, pharmaceuticals and
e other products between Alaska and North America. Our
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array of chill and freeze equipment, along with a variety
of transportation modes, provides customers with more
THREE AXLE FLAT BEDS 45' STEP DECK FLAT BEDS 40, 48/, 53' flexibility and options than any other carrier.
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STEP DECK SPREAD AXLE STANDARD HEIGHT EXTENDIBLE
FLAT BEDS 40' FLAT BEDS 40'-87'
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EXTENDIBLE STEP DECK 0 [z
FLAT BEDS 40'_72' LOWBOYS 40', 51

DRY STANDARD 20", 24', 40", 53' DRY 102" WIDE 20, 24', 40", 53"
REFRIGERATED 20, 40', 53" PLATFORM 20, 24', 40, 53"
BULKLIQUID 20* DRY PNEUMATIC 20'
— 1
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CHASSIS (Combo, Gooseneck) 20, 40 EXTENDIBLE CHASSIS 40, 45', 48', 53"



The Lynden Difference

¢ | argest purchaser of water
services to and from Alaska

e Access to all three water
services, RO/RO, LO/
LO and barge

e Service to Central Alaska via
truck, QuickTrans, ship or barge

e Service to Southeast
Alaska via barge and
Alaska Marine Highway

e Scheduled and unscheduled
Quick-Trans expedited
team road service

EZ Commerce

¢ Flexibility of Dynamic Routing;
pick the speed you need

e EZ Commerce applications
and EDI services

e K-Beam equipped trailers
and containers

e \an, container, refer, flat
and lowboy equipment

¢ 16 Service Centers in Alaska
for complete coverage

e Maximum transportation
options and flexibility

Keeping you connected online and on the road

Shipment Tracking

Our tracking feature allows you to
view your shipment’s current status
and obtain copies of signed delivery
receipts, bills of lading or invoices.
You can search for shipments using
a variety of reference numbers or
based on a specific date range.

Reporting

We put you in control of your
important shipment information.

You can view your reports online,
download them to your computer, or
receive them via email. In addition to
standard reports, custom reports can
be created to fit your specific needs.

Create a Shipment

EZ Commerce lets you initiate
shipments with Lynden at the touch of
a button. Frequent shipments can be
saved as “templates”, allowing you to
quickly repeat your regular shipments
without having to re-enter information.
The system will also fill out the
appropriate labels and documents for
your type of shipment.

Invoicing

Reduce your paperwork and save
time by receiving invoices by email
with supporting documents such as
bills of lading and proof of delivery
receipts.

¢ Ability to purchase the space you
need whether LTL, 28", 40' or 53'

¢ A caring company with
caring employees watching
over your business

¢ Dry, chill and freeze services

¢ Predictive Delivery

Shipment Updates

Tracking your shipment now gets
easier! Receive automatic email
notifications when your shipment hits
certain milestones in the shipping
process.

To sign up for EZ Commerce, visit
www.lynden.com/signup


https://www.lynden.com/signup
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The Lynden Family of Companies
Bering Sea
Alaska Marine Lines provides barge Lynden Oilfield Services provides
service to and from Alaska and Hawaii. logistical support to oil explorers,
producers and service companies, such °
Alaska West Express provides truckload as drilling companies, construction . 7
transportation of liquid and dry-bulk companies and suppliers, for resource e
products, hazardous materials, chemicals development on the North Slope.

and petroleum products.
Lynden Training Center, a division of

Bering Marine Corporation provides Alaska West Express, provides hands-on

highly specialized contracted marine workplace safety training in hazardous

services to reach water-locked villages and materials transportation, emergency

other remote Alaska locations. response and the Incident Command
System (ICS).

LTI, Inc. specializes in the transport of

liquid and dry-bulk commodities in the Lynden Transport is the trusted leader for

Pacific Northwest and Western Canada. shipping freight to Alaska.

Lynden Air Cargo provides air and charter Milky Way, a division of LTI, Inc., is a
air service to remote locations throughout leading bulk milk hauler in the Pacific
Alaska, Canada and the world using a fleet Northwest.

of Hercules aircraft.

Lynden Logistics is a full-service domestic
and international freight forwarder with
more than 50 offices worldwide.
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Service to Alaska Alaska Service Features , -
of Mexico
e Departing from Washington ¢ Prudhoe Bay and Fairbanks daily service
e Departing from California e Daily TL Alcan service to Central Alaska
e Departing from Texas e Multiple weekly steamship service to Anchorage with connections to

Central Alask int
e Departing from Alberta A
¢ Twice-weekly service to SE Alaska points via barge
¢ Daily Alcan Highway TL service to Central Alaska
e Twice weekly LTL Highway service via QuickTrans

e Air cargo service beyond Anchorage and Fairbanks to rural Alaska

¢ Weekly intermodal container and railbarge service between Seattle and
Whittier with connections to Central Alaska

e Alaska intrastate services

Baffin
Island






Awards and Recognition

Lynden Transport has been recognized for its customer service,
on-time performance, value and environmental efforts in Alaska and
the Pacific Northwest.

We were the first trucking company in Alaska to qualify for the
Environmental Protection Agency (EPA) SmartWay Transport Program.
The partnership is a collaboration between the EPA and transportation
companies to voluntarily improve fuel efficiency and reduce air
pollution. Lynden Transport was awarded the highest score possible.
Lynden is also part of the Port of Tacoma’s Clean Truck Program

and has earned an Alaska Green Star award for practicing waste
reduction and energy conservation. Nationally, Lynden Transport has
won numerous Quest for Quality awards for on-time performance and
superior service. The awards are based on surveys from shippers

and customers.

Lynden gives back to the communities it serves by contributing
financially and with in-kind services to a variety of worthy causes.

In Alaska, Lynden sponsors the Jr. Iditarod each year as well as
sponsoring mushers and their dog teams for the annual Iditarod

sled dog race. Lynden Transport donated transportation of a 1931
American Pilgrim aircraft for display at the Alaska Aviation Heritage
Museum and an 18-ton historic locomotive for the Alaska State
Museum in Juneau. Lynden companies and employees support more
than 800 charitable organizations including United Way, Habitat For
Humanity, the YMCA and local food banks.
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Transport Partner

Getting There With Cleaner Air




Alaska
3027 Rampart Drive

.,i&uéﬂ LYNDEN Anchorage, AK 99501
[RANSPORT.

Washington
18000 International Blvd., Suite 800
Seattle, WA 98188

Call us at (800) 327-9390 or go to www.lynden.com/Itia for more information
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